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H O PE  G ROWS  – even in pandemic and post-pandemic days 
A Message from the Board Chair and Chief Executive Officer 

At Bridge of Hope, even on tough days, hope is growing!  
Hope grows, even this past year as we experienced an 
increase in calls for help from moms (and a few dads) 
facing homelessness. Even as the economy shut down and 
unemployment spiked. Even as the pandemic stretched out for 
more months than we ever thought possible. Even as affordable 
housing continues to be harder and harder to find for families 
trying to end homelessness. 

Our strategic plan theme at 
Bridge of Hope is Hope Grows: 
Deepening, Extending, Flourishing.

And we have seen that lived out in 
our fiscal year ending March 31, 
2021! 

Hope grows and deepens – as 
we served 27% more parents and 
children than the previous year 
(and 55% growth over 2 years 
in parents/children served, along 

with Neighboring Volunteer 
groups that have 

stepped forward). 

Hope grows 
and deepens 
– as we 
added a 
new fourth 
value in our 
organization 
this year: 
Practicing 

Cultural 
Humility. 

Cultural 
humility is 

how we love our 
neighbor who is facing 

homeless. And it is the tool 
we use to advocate alongside 
those experiencing racism, sexism, 
and poverty. 

Hope grows and extends 
outward – as we welcomed 6 new 

locations into our network in the 
last 6 months of the fiscal year, 
from New Jersey, Pennsylvania, 
Ohio, Indiana, to California.

Hope grows and flourishes – as 
single moms are able to further 
their education and increase their 
future income (see More to My 
Story about Nicole’s studies); as 
children like 5-year-old Ricardo 
move from sleeping in a car with 
his mom to having a safe home 
and a bed of his own; as teenagers 
like 14-year-old Angel move out 
of a single hotel room she shared 
with 3 brothers and her mom into 
their own home with a backyard. A 
place to call home for a family who 
has been homelessness is a gift of 
tremendous hope. 

As a part of the Bridge of Hope 
community of supporters, 
your giving is making hope 
grow every day of the year. 
You are making hope grow, 
deepen and flourish for moms 
and children experiencing the 
trauma and unrelenting panic that 
homelessness creates. Thank you! 
Our community of supporters 
has grown by 15% this past year, 
helping us to respond to the 
increasing calls for help. Thank you 
for creating space for hope to 
grow and families to flourish! 

Rev. William C. Snyder
Board Chair

Edith Yoder
Chief Executive Officer

268 Leaders of Hope 
Giving Society Members

29 Legacy of Hope Planned 
Giving Society Members

1240 Total Donors

Donors from 39 States  
plus Washington DC

268
29

39
1240

I N CO M E
Individuals..................................49%
Grants.........................................23%
Gala and Golf Events.............12%
Corporate Giving.......................3%
Church Giving..............................3%
Donated Materials.................... 8%
Location fees and  
conference registration...........2%

E X PE N S E S

Program.....................................78%

Fundraising................................16%

Administrative.............................6%

To view full audited financials, go to  
https://bridgeofhopeinc.org/about/public-accountability/ 
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B R I D G E  O F  H O PE
Program Annual Impact Report 2020-2021

27%
Increase in the  

number of  
families served.

96%
Employed when 

exiting the program.

Days on average  
to find housing

32

314
Parents and  

children served.

93%
Families living in safe and 
sustainable housing when 

exiting the program.

97
Neighboring  

Churches

The three principles of  
Cultural Humility are:

Lifelong learning and critical  
self-reflection

•
Recognize and change power 

imbalances
•

Institutional accountability

R AC I A L  
D I V E R S I T Y 
of adults served 
in Bridge of Hope:

African-American ..................30% 
African.......................................... 7%
Caucasian...................................47%
Hispanic......................................10% 
Multi-racial .................................4%
Pacific Islander ........................>1%
Asian...............................................2%

H O PE  G ROWS  Strategically
In early 2020, Bridge of Hope’s national board set the 
following strategic plan objectives for 2020-2023: 

•	 We will increase the # of parents and  
children served by 50% 
-	 by growing our annual financial support by 29%
-	 and deepening our organizational cultural humility.

Within the past two years we surpassed the 50% goal! We are 
now expanding the 3-year strategic plan goals to 70% growth 
in parents and children served, and to 68% more financial 
support, which includes a 33% increase in financial support this 
coming year to continue to end homelessness for more families. 

We are also continuing to deepen our focus on cultural humility: 
adding cultural humility as an organizational value, expanding 

both board and staff racial diversity, and 
the racial diversity of Neighboring 

Volunteers this past year. 

Homelessness disproportionately 
impacts families of color, 
both nationally and in the 
communities we serve. Cultural 
humility is the tool we use to 
address these disparities, as 

we strive to live out the three 
principles of cultural humility.



	 Bridge of Hope National

	 Affiliates

 	 Program Sites

 	 OneChurch Sites

450+
Neighboring  
Volunteers

25
Locations  

in 13 states

100%
of families experienced 
caring, friendship, and 

helpful connections 
with their Neighboring 

Volunteers

B R I D G E  O F  H O PE  locations across the US

Our Mission: To engage Christian faith communities in ending family homelessness 
through neighboring relationships that demonstrate Christ’s love.

MO R E  TO  MY  S TO RY… 
Nicole and her two children, ages 3 and 5, were living with a cousin in her aunt’s mobile home. Nicole 
was working weekends at a hospital and taking LPN classes while her cousin watched the children, 
when her cousin announced that she was moving out. Unaware that her cousin 
had stopped paying the lot rent, and they were about to be evicted, Nicole 
was blindsided by the news, with no savings and no place to go. 

That was five years ago. “I don’t know where we would 
be today without Bridge of Hope,” Nicole reflected 
soberly. Nicole’s dream was to become a nurse, but 
she thought she would have to quit school. She didn’t 
have money to pay the back rent. Luckily, Nicole shared 
her story at church, and was directed to Bridge of 
Hope. With rental assistance, Nicole and her children 
stayed in their home and a year later Nicole finished her 
LPN degree. She remembers fondly the Neighboring 
Volunteers from St. Paul’s Lutheran Church who took 
her children on outings so she could study during finals, 
and one volunteer, a nurse, who helped her study and 
explained difficult concepts. She still keeps in touch 
with several of them. “They were a really great support, 
physically and emotionally” commented Nicole.

There is more to her story… This spring Nicole received 
an RN degree, and 
was awarded the 
Patient Advocacy 
Award at graduation. 
She is planning to 
start classes for her 
bachelor’s degree 
in August, and is 

thinking about her 
master’s degree 
after that. Nicole 
loves her job 
as a Pediatric 
Home Health 
nurse, and picks 
up extra hours as 
an agency nurse 
at a local nursing 
home. But one of her 
biggest joys is serving 
on medical mission trips 
and volunteering. In 2019 Nicole 
and her children traveled to El Salvador on a mission 
trip with her church, and in early 2020 Nicole went to 
Guatemala as part of a Nursing study abroad program. 
You can hear the joy in her voice as she shares about 
her plans to return to El Salvador with her children on 
another medical trip – this time, as an RN. “Bridge of 
Hope was truly a blessing, they gave us a roof over our 
heads and helped me start my career.” Nicole remarked, 
“I give back where I can.” Yes, she certainly does.



LE A D E R S  O F  H O PE
2020-2021

	 FO U N D E R S  C I RC LE 
	$25,000+

Brandon and Shawna Haynes
High Foundation

Bob and Elizabeth Hodge
John L. Mulvaney Foundation

Lancaster County Community 
Foundation

Glenn and D. Anne Weaver
Bryan and Heather Zeamer

	 PL AT I N U M 
	$10,000 to $24,999

BB&T Bank
Bridge for Tomorrow Fund
Calvin and Janet High Family Foundation
Fann Family Foundation

Globus Medical
Rick and Joyce Haller
James S. Herr Foundation
JustPax Fund

Meridian Products
Jennifer and Michael Schwalm
Edgar Stoesz
The W. W. Smith Charitable Trust

Terry and Joan Gotwals Yoder

	 G O LD 
	$5,000 to $9,999

Anonymous -2
Arronson Foundation
Ben and Janet Beiler
Kathy and Anthony Beiler
Beiler-Campbell Realtors & Appraisers
Barry and Therese Bentley
Dynatec Systems
First Cornerstone Foundation, Inc.
Evelyn Hess
John and Suellen Holcroft
Huston Foundation

Michael and Susan Iwanoff
James Spring & Wire Company
James Street Mennonite Church
Journey Church
Lancaster Church of the Brethren
James Lapp and Miriam Book
Emerson and Ruth Lesher
Doug and Crystal Martin
Vernon and Ruthie Martin
Jim and Shelly McFadden
J. Michael and Wendy Melhorn

Brenda and Patrick Moran
Michael J. and Anne K. Moran
North Foundation
Old Candle Barn, Inc.
Phil Olson Legacy Fund
Denise Porter and David Baker
John and Rebecca Rutt
Craig and Ann Schloneger
Schowalter Foundation
Signature Custom Cabinetry
Wendy and Leon Snyder

Marlin and Doris Thomas
Trident Seafoods Corporation
Beth and Jason Trout
Waterway Church
Weaver, Reckner & Reinhart Dental 

Associates
Willow Valley Associates
Edith Yoder & Garth Scott

	 S I LV E R 
	$2,500 to $4,999

Chicco USA
Bentley Systems, Incorporated
Brian Black and Vegee Sardi-Black
Brandywine Valley Concrete Construction
David and Chris Bugher
Carpenter’s Shop
Ben and Laura Cattell Noll
Central Presbyterian Church
James and Mary Craig
William and Milly Cushing
Delaware Valley Mortgage LLC
Richard and Ann Downs
E G Stoltzfus
The Emergency Aid of PA Foundation
Katie and Charlie Engle

Dave and Penni Estlick
Dana and Jeff Felder
Cleo and Glenn Freese
Charmaine Garman
GE Foundation
Jose and Evelyn Gonzalez
Goodville Mutual Casualty Co.
Bill and Dot Hartman
Audrey Hemler
Suzanne High
Sheryl and Blaise Holzbauer
George and Joan Irwin
William Jonassen
Landis Homes Retirement Community
Kevin and Sherry Lapp

Lewis W. Oswald Trust
Mitchell and Michelle Long
Devon and Amy Martin
Larry and Paula Massanari
May-Grant Obstetrics & Gynecology
Trevor and Anna-Lynn Milkins
Norma Jean Neff
Re-Bath & More

Clair and Nancy Sauder
Stephen & Eileen Spoon
Gary and Sharon Stoltzfus
Lester and Martha Stoltzfus
Gene and Joyce Weber
West End Mennonite Fellowship
Karene and Mark Zimmerman

Leaders of Hope is an annual giving society based on giving  
$1,000 + for Bridge of Hope National’s fiscal year, April 1-March 31
**Leader of Hope – Young Donor: Those age 30 or younger 
join Leaders of Hope Society with a gift of $500.00 
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	 B RO N Z E 
	$1,000 to $2,499

Anonymous -5
Allegheny Financial Group
Christopher and Maria Baker
Kenneth and Jane Barge
Miriam Beiler
Marlin and Nancy Benedict
Keith and Corrine Bentley
BLBB Charitable
Laura Bomberger
Bomberger’s Store, Inc.
Boston Mutual Life Insurance Co.
Brook Ledge Horse Transport, Inc.
Jeff and Suzanne Brown
Kathleen Brubaker
Jack Bryer
Mary Bucher
Dale Buckwalter and Yvonne Gingrich
Donald and Sharon Canull
Ruth Carrasco
Cassel Signs
Michael Cassidy
Chester County Community Foundation
Christiana Cabinetry
Community House Church
Conestoga Ceramic Tile
Conestoga Wood Specialties Corp.
DavCo Advertising, Inc.
Ruth Delp
Doris Dickerson
John and Carol Anne Doering
Anne and Eric Dunnenberger
East Chestnut Street Mennonite Church
Mianne Edwards
Engel Architects
Virgil and Kim Engel
Elaine Lapp Esch
Patricia Faltenovich
FinishWorks
Frazer Mennonite Church
Catharine and Dale Frederick

Mary Fyock
James and Lori Garrett
Dan and Kathy M. Geary
Megan Gehman
Merle Lee and Ronald Geib
Gibbel Kraybill & Hess LLP
Matt & Kate Good
Good’s Insurance Agency Inc
Nancy Greene
James and Suzanne Gunden
Elizabeth C. Hagey
Hall Media Solutions
Dawn Hall (Patricia)
Colleen Hanna
Suzanne Haynes
Noah and Parmalle Hershey
Janet and Calvin High
Elise Holzbauer
David and Leslie Homer Cattell
Linda Homer-Hurley
Donald and Carol Horning
Horwith Trucks, Inc.
Madlyn and Robert Hunter
J. Michael and Kathy Hurst
Louis and Sharon Hurst
R. Steven and Brittany Hurst
Industrial Plywood, Inc.
Charles and Amy Jackson
Stephen and Judy Julian
Joseph and Jayne Kefauver
Mary Ann Kessler
Erica S. Kimmel
KK Village Services, LLC
Koser Jewelers
Brent & Kristin Kreider
Carolyn and John Kreider
Robert Kristin
Charles Lambing
Deborah Dayton and Steven Landis
Nancy L. Landis

Troy and Michelle Landis
David and Cynthia Langford
Randall and Cheryl Leaman
Lehman Insurance Agency, Inc.
Galen and Kim Lehman
Michael and D. Joyce Longenecker
Raymond and Beatrice (Ann) Mannion
Earl R. and Ruth E. Martin
Vernon and Linda Martin
Estrella P. and Kirk Martini
Cindy and Dan Mast
Master’s Advisors
Mardel Mellinger
Metzler Landscaping LLC
Alisa and Ronald Miller
Butch and Linda Miller
Kevin and Kathleen Misiewicz
Audrey and Ken Mull
Georgia and Steve Myers
E. Glenn  Nauman
Bob Neuhauser and Dorothy Killebrew
Paul and Elsie Nicolette
North Group Consultants
Bethany Shue Nussbaum
Joanne Ocasio
Holly Olson
Misha Overby
James and Stephanie Palmer
Park Lane Group Inc
Kathleen and Charles Parker
Dorothy Pulcher
Shadell Quinones
Dawn Ranck-Hower and Bryan Hower
Anne and Howard Redlus
Donna and Neil Reinford
Robert and Dorinda Resch
Carson and Mary Ann Ritchie
Robert C. Wenger Charitable Trust
Kevin and Amanda Rock
Will and Nikki Rothenberger

Carole Roth-Giagnocaro
Ann Rutt and Rick Buckwalter
Jane Rutt and Rick Augsburger
Sandy Hill Community Church
Pastor Glenn and Brenda Sauder
R. Clair and Doris Sauder
Scenic Ridge Construction
Douglas and Patty Schmucker
The Schusler Foundation
Shaw Industries
Scott Singletary
Del and Lee Snyder
Keith and Elaine Snyder
William and Patricia Snyder
St. John’s Center United Church of Christ
Mike and Marie Staley
Lila and John Stoeckle
Sarah and Johnny Stoeckle
Rene and Alice Taylor
Tomlinson Bomberger Lawn Care, 

Landscape & Pest Control
Michael and Jolynn Tumolo
Marilyn Tyson
Weaver Energy, Inc.
Mark and Barbara Weaver
Richard and Ruth Weaver
Glenn and Anna Lucille Weber
Frank and Cindy Weldele
Westminster Presbyterian Church - West 

Chester
Jeffrey and Dawn Whaley
James and Judy White
Whole Foods Market Exton
Rachel and Jon Witmer
Rodney and Wendy Hoke Witmer
Michelle and Mark Wright
Dwight and Julie Yoder
Naaman and Linda Yoder
Pat and Nelson Yoder
Jane and Florian Zeender
Ron and Kathy Zook

LE G AC Y  O F  H O PE  SO C I E T Y 
We thank those who have named Bridge of  Hope National  
as a beneficiary in their retirement funds and/or estate planning.	

Anonymous -3
Ruth Delp	
Dana and Jeff Felder	
Robert Gotwals *
Bill and Dot Hartman	
Dr. and Mrs. George M. Irwin
James Lapp and Miriam Book
Andy and Dot Leatherman
Doug and Crystal Martin

Paul and Betty R. Martin *
Aquila Mast *
David B. Nelson *
Kathryn Nelson
Bob Neuhauser
Bob and Cindy Petersheim
Phil Olson Legacy Fund
Dorothy Pulcher
Edgar Stoesz
Beth and Jason Trout	
Glenn and Anne D. Weaver

Richard and Ruth Weaver
Justin and Christina Weber
Linda Witmer
Edith Yoder & Garth Scott
Terry and Joan Gotwals Yoder
Harry Zimmerman
Karene and Mark Zimmerman
* Donor is deceased and his/her  
planned gift is making a difference  
each year for families facing homelessness 
through the Bridge for Tomorrow Fund.
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